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FOR IMMEDIATE RELEASE

New Indianapolis-Pittsburgh Multi-Site Data Replication & Recovery Service Expands
n|Frame’s Disaster Recovery and Business Continuity Solutions

Indianapolis [June 2, 2010] — n|Frame, one of Indianapolis’ top technology infrastructure and data center
firms, today introduced a new disaster recovery and business continuity service: geographically-dispersed,
multi-site data and application replication and recovery. The company is partnering with its sister data center in
Pittsburgh to offer clients in both cities a data back-up and failover site that is strategically located more than
300 miles away. This intentional distance between the original data and application source and the backup site
enables financial services, insurance and healthcare companies to comply with industry regulations governing

data storage and retrieval processes.

n|Frame has been offering this geographically-dispersed data and application replication and recovery
solutions to existing clients for nearly four years. However, this is the first time this service is being offered as a
stand-alone option to new clients. As part of this solution, n|Frame guarantees full data and application
recovery within four hours of a request. This near-instant recovery is critical to businesses operating in

regulated sectors that must be able to comply with industry mandates.

“This new multi-site data replication and recovery service is part of our comprehensive disaster recovery
solution,” noted Robert J. Alcorn, n|Frame’s chief operating officer. “While we can certainly provide the
replication and recovery service as an isolated offering, most of our clients are pairing it with our data back-up,
tape rotation and workplace recovery solutions to create a truly comprehensive business continuity strategy
that protects their entire organization: people, data, applications and systems.”

About n|Frame

Founded in 1995 to provide telecommunications, Internet access and technology services, today n|Frame is
one of the state’s largest data centers and technology infrastructure service providers. All of n|Frame’s
services are provided from its $30 million, SAS 70 type Il compliant, state-of-the-art technology center in
Carmel, Indiana (north of Indianapolis). Its 40,000 square foot secure facility is accessible by clients and
staffed by certified IT engineers 24/7. n|Frame serves companies of all sizes across Indianapolis and
specializes in data center services, commercial-level Internet broadband access, network management,
disaster recovery and cloud computing/virtualization services. n|Frame is part of a national network of data
centers owned by Continental Broadband. To learn more about n|Frame, call 317-805-3759 or visit
www.nframe.com.
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