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FOR IMMEDIATE RELEASE 

 
n|Frame and Norlight Form Strategic Marketing Relationship to Expand Midwest Market 

Relationship Expands Data Center Services for Both Businesses 
 
INDIANAPOLIS (February 5, 2004) – n|Frame, the managed services division of One Call Internet, Inc. 
and Indiana’s premier data center outsourcing provider, today announced a strategic marketing 
relationship with Norlight Telecommunications, a provider of integrated data solutions for businesses.  
The new relationship will allow both companies to expand regionally and offer data center outsourcing, 
along with the managed services that support this function, to businesses throughout Indiana, Illinois 
and Wisconsin.   
 
The strategic relationship allows n|Frame and Norlight to offer their customers the combined power of 
multiple data center sites, a wider array of services and a larger pool of professional resources.  In 
addition to data center outsourcing, both companies offer systems monitoring; firewall, switch and 
router management; and business continuity services.  The agreement allows both companies to sell 
space in each others’ data center facilities.  n|Frame has a tier-4 class data center in Indianapolis, while 
Norlight has two facilities; one in Milwaukee, Wis. and another in Skokie, Ill.   
 
“Partnering with n|Frame will allow us to further secure our foothold in the data center outsourcing 
space,” said Mike Ulicki, Norlight’s vice president and chief technology officer.  “Being able to offer 
parallel facilities and complementary services in multiple markets is a significant benefit to our 
customers.  n|Frame has been in this industry for a long time and we have total confidence in their 
abilities.” 
 
Data center outsourcing, a core business for both companies, is ideal for organizations that want to 
house their servers and other critical IT equipment at a professional facility to realize technical, financial 
and operational advantages.  It is especially valuable for businesses that rely on the accessibility, 
availability and security of high-performance networks and Web sites.   
 
“Our alliance with Norlight is part of n|Frame’s overall growth strategy,” said Robert J. Alcorn, n|Frame’s 
chief operating officer.  “We are developing relationships with industry leaders that will allow us to 
expand our geographic territory, increase market exposure and expand our service offerings.  This 
relationship allows us to immediately offer our current customers additional facilities to accommodate 
their growth in Illinois and Wisconsin.  And, access to Norlight’s sites allows us to introduce additional 
business continuity solutions that provide companies with back-up facilities that are more than 100 
miles from their primary Indiana-based operations.” 
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n|Frame delivers its enterprise-level services through an impressive 40,000 square-foot, tier-4 class 
data center. The 24x7 staffed and highly secure facility is equipped with static-controlled raised floors; 
individually locked rooms and cabinets; multiple backup and uninterruptible power systems (UPS); 
braced server racks; dust, humidity and temperature monitoring systems; early-warning smoke 
detection and fire suppression systems; video surveillance and electronic motion sensors; systems 
monitoring; biometric hand scanners; and direct connection to the backbone of the Internet.  
 
Norlight's new Milwaukee data center is equipped with UPS-protected power, including a diesel 
generator backup to prevent power failures from interrupting service.  An interconnection between the 
data center and Norlight's SONET-based network backbone makes data transfer highly reliable given 
the backbone's inherent redundancy. Norlight also provides 24x7x365 monitoring of the physical data 
center and customers' connectivity to their systems as well as fully redundant heating, ventilation and 
air-conditioning systems (HVAC). 
 
About Norlight Telecommunications 
Norlight Telecommunications, Inc. is a full-service telecommunications provider of high quality, 
integrated data solutions. Norlight's Guardians of Data are headquartered in Brookfield, Wisconsin, and 
have been serving their business customers for 32 years. In addition to Norlight's Brookfield 
headquarters, the company has sales offices in Green Bay and Madison, Wisconsin, Chicago, Illinois, 
Lansing and Grand Rapids, Michigan, St. Paul, Minnesota and Indianapolis, Indiana. 
 
Norlight is a Journal Communications company. Journal Communications (NYSE: JRN) is a diversified 
media and communications company with businesses in publishing, broadcasting, telecommunications 
and printing services. Journal Communications employs approximately 6000 people throughout the 
United States.  The company has a long tradition of and continuing pride in employee-ownership and 
also is owned in part by public investors. For more information, go to www.norlight.com or www.jc.com. 
 
About n|Frame – A One Call Internet Company 
n|Frame offers development, implementation and maintenance of the converged equipment and 
technologies that serve as the foundation for today’s commerce and communication.  It manages 
mission-critical network operations and Web infrastructures so organizations can focus on core 
business, not technology demands.  Services include direct enterprise Internet connectivity; premium 
data center outsourcing; router, firewall and switch management; facility and network monitoring; Web, 
data and e-mail system hosting; e-mail management and protection services; and work group recovery 
solutions.  
 
Based in Indianapolis, n|Frame offers a full suite of products and services designed to ease the burden 
of complex technical environments, unparalleled technical expertise, quantifiable service level 
agreements and a dedication to responsive and unmatched customer service.  To learn more about 
n|Frame, please call 317-805-3759 or visit www.nframe.com. 
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